
TV 
 
Cranford includes a smart TV with: 
 

• Free Netflix  
• Free Amazon Prime 
• A Freesat box for watching/recording live TV 
• Amazon Fire TV service, which includes on-demand apps like BBC iPlayer, 

ITV, All 4, STV, news apps, and more 
 
 

 
 
 
TV Basics: 
 

1. Press the top, right button on the Sony remote to turn on the TV.  
2. Press the top, left button on the same Sony remote to choose your input: 

• HDMI 1 = Freesat 
• HDMI 2 = Amazon Fire TV 

3. Alternately, you can just press the Netflix or YouTube buttons without 
choosing an input. 

 
 
Freesat 
 
The Freesat box allows you to watch or record live TV. 

1. Select HDMI 1 (see basics above). 
2. Turn on the box with the Freesat remote (biggest, curvy remote). 
3. Use the TV Guide button to see what is on now, what’s coming up, and to 

record programs.  
NOTE: If the TV sounds too quiet, try using the Sony remote to change the volume. 
 



Amazon Fire TV 
 
Amazon Fire includes Cranford’s free Amazon Prime account, as well as a wide 
range of on-demand apps.  

1. Select HDMI 2 (see basics above) 
2. Use the Amazon remote to navigate (smallest remote). 
3. For Amazon Prime content, simply use the main menu at the top of the 

screen. This menu includes Search, Movies, TV shows, and more. 
4. To find content in other apps – such BBC iPlayer, ITV, All 4, STV, news apps 

and more – scroll down to Your Apps and Channels. 
NOTE: Pease do not sign out of Cranford’s Amazon Prime account. 
 
 
Netflix 
 
You can access Cranford’s free Netflix account two ways: 

• Directly from the Sony TV remote 
• Choose the Netflix app on Amazon Fire TV 

NOTE: Please do not sign out of Cranford’s Netflix account. 
 
  



Microwave 

 
 
How to start: 
 

1. Press main power switch in the center. 
2. Press 1000 (or a lower power setting) 
3. If needed, adjust time with rotary selector 
4. Press start 

 
 
Suggested power settings: 
 

• 90 W: defrosting delicate foods 
• 180 W: defrosting and continued cooking 
• 360 W: cooking meat and heating delicate foods  
• 600 W: heating and cooking food 
• 1000 W: heating liquids  

 
  



Oven 
 

 
 
 
How to start: 
 

1. Turn the operating mode selector to the desired setting.    should be fine for 
most cooking scenarios. 

2. Turn the temperature selector to the desired temperature. The indicator lamp  
  will turn off once the oven has heated up (but may turn on intermittently 

while being used). 
 
 
 
Operating mode icon key: 
 

 
  



Induction Hob (Cooktop) 
 

 
 
 
How to use: 
 

1. Press the main switch    to turn hob on and off. 
2. Select the hotplate by pressing the corresponding circle symbol   .  
3. Once selected, press the  +  or the  –  to raise or lower the heat. 

 
 
 
Notes:  
 

• Pan required: Induction hobs require a pan on the hotplate for it to heat. If 
the pan is removed, the hotplate will switch off. 

• Residual heat: Although the hob is switched off, the indicator    or    will 
remain on for as long as the hotplate is hot.  

• Childproof lock: To activate or deactivate the childlock, press the symbol  
  for 4 seconds approximately.  

 
 
 
Hob icon key: 
 

 
  



Dishwasher 
 

 
 
How to start: 
 

1. Place a dishwashing tab in the soap dispenser. Slide the dispenser door to 
the left and then press to close. The dishwashing tabs are kept in the 
drawer under the sink. 

2. Turn the power on with the On/Off button at the top, right of the door. 
3. Select the program you want (usually P1) by pressing the Program Selection 

button. 
4. Close the door. The dishwasher will beep, and then begin. 

 
 
 



Dishwasher Note: 
 
Sometimes the dishwasher will constantly beep once the program is finished. If you 
are putting the machine on at night (and don’t want the beeping to wake you), make 
sure the program indicator (usually the P1 button) is flashing when you press the 
ON/OFF button. If the program indicator light is steady when you press the ON/OFF 
button, the machine will beep non-stop when finished. This can be avoided by doing 
the following: 
 

1. Turn the dishwasher off with the On/Off button. 
2. Now hold down the Program Selection button at the same time as you press 

the On/Off button. You will hear a beep. 
3. Keep the Program Selection button pressed for at least 15 seconds. You 

should hear two more beeps during this time.  
4. Release the button after the second beep sounds. 
5. The 3 program selection lights should start flashing. 
6. Turn off the dishwasher again with the On/Off button.  
7. Next time you turn the dishwasher on, one or all of the Program Selection 

lights will be flashing. This is perfect as it means the end signal is now muted. 
Congrats! 



Coffee Maker 
 

 
 
 
How to use:  
 

1. Remove the carafe from the hotplate. 
2. Open the lid and fill the reservoir with the amount of water required. 
3. Put 1 scoop of coffee into the filter for each cup. The coffee is in the 

cupboard above the coffee maker. A paper filter is not required. 
4. Close the lid and replace the carafe. 
5. If you are making less than 5 cups of coffee, press the    button 

(otherwise go to the next step). 
6. Press the    button. 

 
 
 



How program the timer to start later: 
 

1. Fill with water and coffee as outlined above. 
2. Press the    button. 
3. Use the h and m buttons to set the timer to the time you want to start brewing. 
4. If you are making less than 5 cups, press the    button (otherwise go to 

the next step). 
5. Press the Auto button. 

 
 
Clean up: 
 

1. Remove the filter and tip the grounds into the bin. 
2. Wash the carafe, filter and filter holder either by hand or in the TOP RACK of 

the dishwasher. 
 
 
Notes: 
 

1. Status light meanings: 
• blue = brewing / 0-20 minutes since brewing  
• blue (flashing) = 20-40 minutes since brewing  

2. The coffee maker will shut down automatically, 40 minutes after brewing. Or 
you can press the    button 3 times to shut off manually. 

 



Wood burners 
 
General instructions for both wood burners: 
 

Initial lighting: 
1. Turn the damper (air wheel) to maximum. 
2. Add firelighters to the bottom of the combustion chamber. 
3. Lay some kindling in a teepee configuration above the firelighters. This 

should be done loosely so air will be able to reach the fire once lighted. 
4. Light the firelighters. 
5. The door should be ajar for a couple of minutes during the lighting. 
6. The damper must be adjusted down after approximately 10 minutes. You 

want to have a steady flame, but not one that burns too fast or one that is 
starting to smolder. 

 
Stoking: 

1. Turn the damper to maximum. 
2. To minimize the sparks, the door should be ajar for about one minute 

before you open it completely. 
3. Open the door slowly. 
4. Add 2-3 pieces of firewood. 
5. Close the door. 
6. Turn down the air supply with the damper when the fire has caught the 

wood to obtain steady and calm flames. 
 
Ashes: 

1. Once completely cool, ashes can be removed and put in one of the 
outside bins with a brown lid. 

 
 

 
 
Kitchen specifics: 
 

• Matches, firelighters and a protective glove: These items are stored in the 
bottom area of the wood burner (or the glove may be in the kindling basket). 
Open the storage area by pulling the black door from the right.  

• Main combustion chamber: Open by pulling on the right-hand stainless steel 
handle. 

• Damper: Access the air wheel by pulling on the center stainless steel handle. 
For maximum air while lighting, hold the wheel and move your hand to the left. 
Once the fire has been lit for about 10 minutes, partially close the damper a 
notch or two until the flame is steady.   



 
 
 
Sitting room specifics: 
 

• Matches, firelighters and a protective glove: Matches and firelighters are 
stored in a wooden box on the bookshelf. The protective glove is usually in  
kindling basket.  

• Main combustion chamber: Open by pulling on the right-hand black handle. 
• Damper: The damper is the lever right under the combustion chamber. For 

maximum air while lighting, hold move the lever all the way to the right. Once 
the fire has been lit for about 10 minutes, move the lever in towards the center 
of the wood burner until the flame is steady.   

 



Washer 
 
How to operate: 
 

1. Open the door (pull from under the rim on the right-side of the window) 
2. Add clothes to drum. 
3. Select/change the program. You can change the default settings by pressing 

the corresponding buttons (see image key below). 
4. Add the detergent. One bottle capful will be plenty. You can either add this 

to the LEFT section of the pull-out drawer, or just place the full bottle cap in 
the washer with your clothes. 

5. Press start. 
 
 
Detergent dispenser details:  
 

• Left: Detergent for main wash, water softener, bleach or        
stain remover.  

• Middle: Softener or starch. 
• Right: Detergent for prewash.  

 
 
 

 
 
 
Image key: 
 

1. Program selector 
2. Temperature: Up to 90 °C 
3. Spin speed: 0 – 1400 rpm 
4. Finished in-time: This setting delays the start of your wash in order to finish at 

a specific time. It does not alter the length of your wash, just the start time. 
5. Childlock (hold for 3 seconds to turn on or off) 
6. Additional settings: 

• Speed setting   : Wash in a shorter time. Results will be similar, but 
more energy will be used. 

• Eco setting   : Extended cycle with reduced temperature. 



• Aqua-Plus: Higher water level and additional wash cycle for those with 
sensitive skin. 

7. Start button 
8. Display panel  



Dryer 
 

 
 
 
To operate: 
 

1. Add clothes 
2. Make sure the filter is clean & shut the door. 
3. Make sure the water tank is empty. This drawer collects the water as 

clothes dry. Simply pull it out and empty in the laundry sink. 
4. Press the On/Off button. 
5. Select the drying level using the program selection knob. 
6. Press the start/pause button. 

 
 
 

 
 
  



Miscellaneous Info 
 
 
WiFi 
 

• The Cranford network password is in the downstairs hallway (in a frame on 
the wall). 

• There are 4 WiFi extenders in the house:  
o In the dining room 
o In hallway by the front door 
o In the kitchen near the patio door 
o In the upstairs hallway 

• They look like round discs and should not be unplugged from their 
sockets. 

• If the indicator on any of these units turns red, try unplugging the cord from 
the round disc itself (not the wall socket), waiting a moment, and then 
plugging it back in. 

 
 
 
Rubbish: 
 

Inside bins: 
• There are 2 bins in the cupboard next to the kitchen sink: 

o The bin WITHOUT a liner is for recycling. You can add PAPER, 
TINS, and HARD PLASTICS. No glass. 

o The bin on the right (with a liner) is for general trash. You can find 
the black bin liners under the kitchen sink.  

• There is a stainless steel compost bin on the counter for food waste. You 
can find small bio-degradable liners for this underneath the sink. 

• All other bins in the house are for general trash.  
 
Outside bins: 
The bins are located near the garden’s back gate. 

• Dark green lid (narrowest bin) = General rubbish. 
• Blue lid bins = Recycling (paper, tins and hard plastics). These go straight 

into the bin without a bag. 
• Brown lid bins = Garden and food waste. 

 
 
 
Thermostats: 
 

• Kitchen: Located to the left of the sink, this thermostat controls the under-
floor heating in the kitchen. Be aware that it may take a full day to heat up or 
cool back down. 

• Downstairs hallway (beside door under the stairs): This is the main 
thermostat for the house that sends heat to all the radiators. Apart from the 
main radiator in the hallway, each radiator also has a control knob. 



• Downstairs hallway (beside the bathroom door): This controls the under-
floor heating in the downstairs bathroom. 

• Laundry room: This controls the under-floor heat in the laundry and back 
hallway of the house.  

 
 
 
Kitchen Door to the patio: 
 
To open the big accordion door: 
 

1. Open the regular door (near the wood burner) and fold it open. 
2. Open the second door handle. 
3. From the outside, carefully push the door inward at the hinge (opposite the 

second door handle). 
4. Slide/fold all the doors towards the wall. 

 
To close the big accordion door: 
 

1. Slide/unfold the doors back towards the wood burner. They sometimes stick 
the first few inches so you may need to push the frame with your shoulder. 

2. From inside the kitchen, press against the hinge to get the first two door 
sections in place. Once they are lined up straight, turn the door handle to 
secure them in place. 

3. Close the last, regular door. 
 
 
 
Patio chairs 
 
There are 8 outdoor dining chairs for the patio table. They are stacked under cover 
on the side of the house. 
 
 
 
Board Games 
 
There is a selection of board games in the black dining room sideboard. 
 
 
 
Windows 
 
Some windows, such as the windows in the kitchen, downstairs bathroom, and 
laundry room can open 2 ways: 

• Swing: Window will swing open on side hinges when the handle is turned half 
way. 

• Tilt: Window will pivot open from the bottom hinges when the handle is turned 
in full. 

 



Printer 
 
There is a printer in the laundry room. To print: 

1. Go to the laundry room and manually turn the printer on. 
2. Make sure there is paper. If not, there should be some extra paper in one of 

the many drawers by the front door. 
3. Make sure the output tray is extended on the front of the printer. 
4. Look for Epson 2600 if you are printing via the Cranford WiFi, or you can 

manually connect your computer to the printer via the USB cable on the 
printer’s left side. 

 
 
Ice cubes 
 
There are 2 ice cube trays. They can be found under the top of the upper freezer 
compartment on the left-hand side. Simply slide out, fill and freeze. 
 


